
A 
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PAUL CURHAN ) 
1 

1 
COMPLAINANT 

vs . ) CASE NO. 92-442 

THE UNION LIGHT, HEAT AND POWER 
COMPANY 1 

DEFENDANT 1 

ORDER TO SATISFY OR ANSWER 

The Union Light, Heat and Power Company ("ULHCP") is hereby 

notified that it has been named as defendant in a formal complaint 

filed on October 16, 1992, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, ULHCP is HEREBY 

ORDERED to satisfy the matters complained of or to file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 28th day of October, 1992. 

Executive Director 

PUBLIC SERVICE COMMISSION 



6EMRE TEE PUBLIC SERVICE COWISSION 
16 10 4u htl '91 

In the Matter of: 
I I  

PUUL;  
C O l ,  -. 

1 
CanPLAINANT ) 

vs . 1 

P & t  C@I/hAl 
(Your Full Name) 

) 9J-+q2- 
f )  

&vn;m&k4 k b k c d  lwa$,A 
(Name-of Utility) 

DEFENDANT 

C O M P L A I N T  

The complaint of reapecteuiiy ahown: 
(Your Full Name) 

(c) That: 
(Describe here, attaching additional sheets if 

necessary, the Specific act, fully and clearly, or facts 

that are the reason and basis for the complaint.) 

Continued on Next Page 



Formal Complaint 

Pnga 2 

Datod at I Kentucky, this 3 0  day 
(Your Clt Y )  

(Name and addreso of attorneyr if any) 



RECEIVED 
1 ti 1992 

y%Ic: L;!.R\’;CL 
.OMMISSION 

Thin deacribea the facta and the baaio for my complaint against the Union 
Light, Heat and Power Company (ULHSP). I have taken thia actions after 
non-satisfactory discussions with WLHSP management regarding an unusual 
chargo. 

The reauon for the complaint is based on an extraordinary 
recorded for the billing pnricd ending July 14, 1992 ($249.19) -- an amount 
well in excoas of any reasonable uaage given the circumstances and well above 
my unage during the recent months before and after when usage patterns ware 
not really different. Here are the facts: 

1. Overall, my uaage patterns hovc changed dramatically versus the provious 
numer (1991). as witnaaaed by other summer ‘92 months that wore wall below 
9100 in unage $30 -= during similar weather poriod in May, 
June and Auguat. Please noto that the previous summer I used to leave the 
air conditioning on all day, aomething I have not done this year. A l s o ,  this 
aumer  is much cooler than the previous summer, thereby requiring loss 
energy. 

2. I waa out of the country for half of the July 14 period, using no energy 
at all. There was nobody in my apartmont either. 

3. ULHGP management actually agreed with ma that thin uaage could, as they 
told me, “not have baen consumad” during the billing period, and, aince my 
mater wan working when they checked it a few weeks ago, they hypothesized 
that I must have used thia energy during previous months. I simply do not 
agroe. Based on my pattern of energy consumption this year and the 
consistency of uaage, something “atrange” is going on -- and WLHGP cannot 
explain it. A l l  they can say is that I muat have uned it ‘acmatima.” I find 
this explanation very unaatisfactory -- and therefore am not in a position to 
simply hand cver 9250 for something that is not proven to be consumed by 
myself. 

4. WLHGP underatcod thia information and wan confused about this situation, 
but could not resolve directly with me -- hence my action with the Kentucky 
Public Service Comniasicn. 

Pleose contact me with any questions. Thank you. 


